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Feb 1/2011

Data Superhero
100, 5908 50 St.
Leduc, AB
T9E OR6

Dear Jesse:

I would just like to thank you for the very quick and prompt service that you were able to offer the
Leduc & District Food Bank Association on Monday Jan 24/2011.

I arrived early to prepare for the day and when I started my computer I found that my database was not
where it was supposed to be”. Many searches netted no results. In a panic I called Cottage Computers
and explained that without this information I would not be able to access information that I needed to
proceed with clients that day. My stress level was greatly relieved when Jesse calmly explained that
with the daily backup service of Data Superhero that had been set up with our computer system it would
be a simple process to

restore the information that had been backed up overnight.

Before clients started calling Jesse had restored the information and we were back in business.

I would not even want to think about what would have happened if we would not have been able to
restore the information so quickly. Data Superhero actually did save us!

I would highly recommend Data Superhero for any business or individual that depends on the
information collected on their computers.

Sincerely,

% ‘76:7//&()
Manager
Leduc & District Food Bank Association

Serving the Communities of:

Beaumont Calmar Devon Leduc Leduc County New Sarepta Nisku Thorsby Warburg



